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Tuesday 28 April 2020

Dear Parents/Carers,
Re: Remote Learning and Online Teaching for all Year 10

Following the government extension of school closures due to the coronavirus pandemic (COVID-19), we are endeavouring to
further support our students, and you, in their home learning. We are determined that each of our Year 10 students
successfully completes the curriculum for the remainder of their school year and we want to ensure that all students are fully
prepared for embarking on their Year 11 journey.

| am writing to you to inform you that we will be delivering online lessons to all our Year 10 students from Monday 4" May
2020. This letter explains how the online lessons will work and our expectations about students taking part in them. There
are two actions you and your child need to take this week to prepare for the start of lessons next week. They are to:

e Set up Microsoft Teams on the Computer or device you will be using
e Login to Microsoft Teams using your child’s school email address and password

This letter includes instructions for how to complete both of these tasks and guidance about what to do if you need help.
What online lessons are planned

There will be online lessons for all GCSE courses currently being offered in Year 10. At present, we are expecting exams to
proceed as normal in the summer of 2021 and therefore it is vitally important that wherever possible students continue
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studying to at the same pace and to the expected high standard during school closures in order to prepare for those exams.
Online lessons will follow The timetable below starting on Monday 4" May 2020. Lessons will also be recorded so that
students can review them afterwards.
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All students are expected to take part in lessons

Our preference is for students to take part in lessons when they are delivered and for that reason registers will be taken.
However, we know that for some students this won’t always be possible, e.g. if they are sharing a computer with other
members of the household during the day. In that case they must log on and review the recorded lesson afterwards. It is
important that all students complete the lessons — live or recorded — and parents will be contacted if students do not take
part.

Lessons will take place through Microsoft Teams (Teams). This provides a secure portal through the Federation Office 365
platform. It is a tool that will enable:

e Teachers to deliver lessons to classes online. Students will be able to see their teachers on screen, but there will not
be an incoming video from students

e Students to ask questions during lessons via the messaging feature

e Teachers to upload lesson resources and have an online presence on Microsoft Teams during school hours.

e Students to submit work via Show My H and teachers to offer feedback and set assignments

You will find attached a handbook that has been created in order to support you and your child in using Teams and to get
started with this way of online learning. An area for videos and training resources has been created and will be updated with
useful information that will support your child in using Teams for online learning. Please ask your child to go to the Student
365 Hub via SharePoint for some starting points. You can find this hub at: https://bit.ly/2WQ0YBwj

How can students access Teams

Pupils can access Microsoft Teams through their browser (Google Chrome, Safari, MS Edge) by using
https://teams.microsoft.com/start through the phone/tablet app and they can also download the desktop app. Using the
desktop app on a computer gives the best experience. Should they have any issues with accessing Teams, please contact your
child’s tutor.

Pupils should use their Office 365 login:
E-mail: H10.(initial)(surname) @students.haaf.org.uk
e.g. H10.scoates@students.haaf.org.uk

Password: chosen by pupils in school

e If your child cannot remember their password should call school via the main school number. Delete as appropriate
Hatcham College: 020 7652 9510

e If your child does not have access to a computer or a mobile device, please contact the main school number Delete
as appropriate Hatcham College: 020 7652 9510

e If your child is ill and unable to listen in to an online lesson, please ensure they email their teacher in advance to let
them know. Attendance will be monitored and we would ask for your support in ensuring that your child attends all
lessons when timetabled.

These are unprecedented times for all of us and we hope you and your family are staying safe and well. We may be back in
the College on a phased or staggered return this summer but a date and details are yet to be confirmed by the government.
Hence, the College remains closed for children (expect for those who are vulnerable and those of key workers) until we have
further instruction or guidance. Whilst, we are closed, we will do all we can to ensure all students are prepared as best as
possible to succeed in their learning now and are prepared for qualifications next year.

Yours sincerely,
E 5. .LEa

Seema Solani
Principal
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