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Scope: 

The Haberdashers’ Academies Trust are committed to ensuring that the wellbeing and safety of pupils is of 

paramount importance. This policy aims to mitigate against the potential risks for pupils that experience 

allergies – particularly for pupils who experience severe reactions. Whilst we will endeavour to control 

allergens in our academies, we cannot guarantee to be allergen free.  

This policy should be implemented alongside our Inclusion and Medicines/First aid policies.  

Rationale  

Managing allergies can be a complex process. Central to the management of allergies are clear parameters 

regarding the roles and responsibilities of stakeholders. This policy aims to give clarities in that regard.  

Aims:  

• To provide clarity for all stakeholders regarding the roles and responsibilities of colleagues in 

mitigating against risk.  

• To provide advice and guidance regarding working with partners in a way that reduces risk.  

• To ensure that allergy awareness forms a part of risk assessment regarding all aspects of event 

planning and trip/visit planning.  

 

Definitions:  

Allergy: An allergy is the response of the body's immune system to normally harmless substances, such as 

pollens, foods, house dust mites and animal dander. Whilst in most people these substances (allergens) pose 

no problem, in allergic individuals their immune system identifies them as a ’threat’ and in some cases can 

produce a severe anaphylactic reaction which can affect or restrict the airway and could possibly lead to death.  

Severe Reactions: Certain responses can be life threatening and extremely harmful producing a reaction 

such as anaphylaxis or can be less severe, producing responses such as itching, runny eyes, hives, unusual taste 

in the mouth, swollen eyes and lips. 
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Common Allergies:  

We know that allergies can vary significantly in terms of the causes and the severity which people may receive. 

Many of our pupils and staff will suffer from allergies at some point. Common allergens include: 

• Grass and tree pollen 

• Dust mites 

• Animas 

• Food – particularly nuts, fruit shellfish, eggs and cows’ milk 

• Insect bites and stings 

• Medication (including Ibuprofen, aspirin and certain antibiotics) 

• Medical Treatments- i.e. Latex, Plasters.  

• Mould 

• Household chemicals (including detergents and hair dyes) 

 
Food allergies are particularly common. According to the Food Standards Agency, there are 14 Food Allergens 

which can produce an allergic reaction, these include: 

• Celery 

• Cereals containing gluten 

• Crustaceans 

• Eggs 

• Fish 

• Lupin 

• Milk 

• Molluscs 

• Mustard 

• Nuts (tree nuts) 

• Peanuts 

• Sesame 

• Soya 

• Sulphur Dioxide (also sometimes known as sulphates) 

 

Roles and Responsibilities:  

The management of risk associated with allergies falls to all colleagues.  

Principals: (Must maintain oversight, even if delegated) 

• this policy is effectively implemented ensuring all staff are aware of this policy and their role in 

implementing. 

• staff and caterers are aware of the pupils and staff (where declared) who have food (or other) allergies 

and are at risk of anaphylaxis. 

• the list of pupils and staff with medical needs, including allergies, is reviewed and updated on an 

annual basis. 

• staff who provide support to children with allergies are able to access information about their needs.  
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• a clear procedure is established regarding special diets – with clear communication ensured with our 

caters. 

• there are enough specially trained members of staff available to provide treatment to a pupil having 

an allergic reaction or anaphylaxis; 

• staff are trained to recognise the signs and symptoms of an allergic reaction 

• staff understand the rapidity with which anaphylaxis can progress to a life-threatening reaction 

• staff are aware that anaphylaxis can occur with or without prior mild symptoms 

• staff are aware of the need to administer adrenaline (using an EpiPen) without delay as soon as 

anaphylaxis occurs 

• staff are aware where student medication (and if appropriate, staff medication) is stored and the 

school’s emergency medication is held, and that this is always accessible 

• staff are aware which staff are trained to administer EpiPens.  

• staff managing medical needs are involved in the preparation of Individual Health Care Plans, where 

appropriate for those with allergies.  

• staff managing medical needs ensure contact is made with the school nursing service in the case of 

any child who is at risk of anaphylaxis. 

• ensure that the Educational Visits Coordinator (EVC) is aware of any allergy needs for pupils or staff 

attending visits 

 

The Educational Visits Coordinator: 

• Must ensure that allergens have formed part of the risk assessment.  

• Ensure appropriate conversations around allergen management have occurred with all relevant 

stakeholders (parents, medical professionals) 

• Ensure relevant insurance has been secured for the visit.  

• Ensure that appropriate resourcing and supplies are available to colleagues.  

• Ensure staff have been appropriately first-aid trained in anticipation of a visit or event.  

 

Individual Staff Responsibilities.  

All staff must: 

• attend anaphylaxis awareness training as required. 

• understand the rapidity with which anaphylaxis can progress to a life-threatening reaction 

• be aware, at all times, of the students in their care who have known allergies 

• have access to medical information if needed 

• know the location of a student’s (staff if appropriate) emergency medication 

• be aware of the need to administer adrenaline (using an EpiPen) without delay as soon as anaphylaxis 

occurs. 

 

For staff leading Educational Visits or events: 

• Understand the medical needs and allergens of all pupils and staff attending the trip/visit/event. 
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• Undertake a risk assessment that mitigates against the specific risks for those with allergens. 

Consulting the EVC and professionals as specified.  

• Ensure appropriately trained staff are available – including those trained in spotting the signs of 

anaphylaxis ensuring.  

• Ensure, on educational visits, they supervise any food-related activities ensuring that where food is 

being provided - used or consumed, food allergen information is shared be aware of the staff trained 

to administer EpiPens and how to access help. 

 

Pupil responsibilities 

• Pupils (at all ages, where possible) must be familiar with what their allergies are and provide, where 

possible, information about how their allergies affect them. 

• Pupils should be fully involved in discussions about how to reduce the risk of an allergic reaction and 

be empowered to reduce those risks. 

• Pupils should be trained to carry and administer their own EpiPen, where appropriate.  

• Pupils should be responsible for carrying their own medication to ensure it is in date, kept safe and 

not used for any purpose other than its intended use 

 

Parental responsibilities 

• On entry to the academy, parents/guardians are responsible for notifying the academy via the Medical 

Form of any history of allergy, previous severe reactions and if any, history of anaphylaxis. 

• Parents/guardians must have allergies confirmed by a medical professional and share relevant medical 

documentation with schools. 

• Parents/guardians are responsible for ensuring the academy is provided with up-to-date information 

about their child’s medical needs 

• If an Allergy or Individual Health Care Plan has not already been provided by the school nurse, 

specialist nurse, hospital or previous school, parents/guardians to participate in the preparation of an 

Individual Health Care Plan 

• Parents/guardians are responsible for ensuring any required medication is on site, is in date, provided 

in its original packaging and is replaced as necessary. We recommend that 2 devices are available at 

all times.  

• Parents/guardians are required to provide consent to the academy to administer medication 

Parents/guardians are responsible for ensuring that they, or another nominated adult are contactable 

at all times. 

• Parents could give permission for the use of the academy’s emergency EpiPens - although they are 

not required to.  

 

Health Care Professionals.  

Health Care Professionals, including GPs, paediatricians and specialist nurse practitioners, should work with 

schools to provide parents/guardians with an appropriate Allergy Healthcare Plan or Individual Health Care 

Plan for pupils at risk of anaphylaxis. Schools should meet regularly with their designated nurse practitioner to 

review the specific plans of individuals.  



5 
 

 

Strategies for Managing Allergens:  

Leaders need to be mindful of mitigating against potential risks for pupils within their settings. 

Within our schools, strategies used may include:   

• Ensuring food is not given to children on site which has not been provided by the school caters (i.e. 

birthday cake, sweets, pizza etc.) 

• Asking parents/guardians to ensure bottles and drinks are clearly labelled with the child’s name for 

who they are intended 

• Staff to consider the use of food during lessons and events. These may need to be restricted depending 

on the allergies of the children 

• Encourage children, as soon as they are able, to check their own food 

• Regularly remind parents/guardians and students with packed lunches, to give thought to eliminating 

food which may be of risk to other members of the school community with allergies 

• Out of hours school staff preparing food to be aware of measures to prevent cross- contamination 

when handling, preparing and serving food 

 

Training and Support  

Each school should provide specialist anaphylaxis training for staff which should include as a minimum the 

following: 

• How to respond appropriately to a request for help from another member of staff; 

• Practical instruction in how to use the different EpiPen devices available 

• how to recognise the range of signs and symptoms of severe allergic reaction/ anaphylaxis 

• making appropriate records of allergic reactions. 

 
Schools should maintain a record of staff trained in anaphylaxis and the use of EpiPens. Schools should ensure 

that enough appropriately trained staff are available at all times, for any school related activity.  

Children should also receive appropriate training and awareness regarding the risk of anaphylaxis. 

Further resources for schools are available on the following sites: 

• Anaphylaxis Campaign: https://www.anaphylaxis.org.uk/ 

• Spare Pens in Schools: https://www.sparepensinschools.uk/for-school-pupils/ 

• Allergy UK: https://www.allergyuk.org/information-and-advice/for-schools 
 

Working with External Partners 

It is the school’s responsibility to ensure that appropriate communication exists with our external partners, to 

mitigate against any risks. Specific examples of that follow:  

https://www.anaphylaxis.org.uk/
https://www.sparepensinschools.uk/for-school-pupils/
https://www.allergyuk.org/information-and-advice/for-schools
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Communication with Caterers/External Providers (e.g. Trips and Visits):  

• To ensure that appropriate signage and communication is available about ingredients within meals.  

• To ensure that Special Diet Requests are communicated in accordance with the school special diet 

procedure. Dependent on the complexity of the allergy/allergies, parents/guardians may be required 

to meet with the caterers to fully inform them of their child’s dietary needs. 

• Pupils should not be excluded from educational visits due to their dietary or medical needs. 

• Students’ medical information regarding allergies will be shared with caterers to ensure they are fully 

aware of pupils’ dietary needs. 

 

Catering for Visitors 

There may be occasions where the school caters for visitors, as part of a course, or during an event. Where 

events are being catered for, dietary and allergy preferences must be determined ahead of the course so all 

staff and visitors can be catered for. If this is not possible food served must be clearly labelled identifying 

allergens. 

Where food is provided as part of a tasting menu during an event or similar, allergens must be clearly 

identified. 

Staff with Allergies 

There is no expectation for staff to openly declare they have an allergy which may develop into anaphylaxis. 

However, staff with allergies are encouraged to share this information with close colleagues so the appropriate 

emergency medical care can be administered as required. 

Monitoring and Evaluation 

The nominated senior leader should review the implementation of the policy annually. This policy should be 

read and reviewed against other related documents and policies within the Trust. 

Related Policies 

This policy should be read in conjunction with:  

• First Aid Policy 

• Health and Safety Policy 

• Medicines Policy 

• Trips and Visits Policy 

•  


